
                                                                                                         

Please note : paypacks are done after receiving and controlling the goods. In case of revocation the purchaser bears the shipment costs. In case of complaint 
the shipping costs are covered by Kids Fanshop GmbH & Co. KG. 

 
Metal-Kids 
Kids-Fanshop GmbH & Co. KG 
Schoenaustr. 23 
40625 Duesseldorf 
Germany    

 
 

Return form for order number:  
 
First name, last name :____________________________________________ Date :_______________ 
 
Invoice number :__________________________ Phone (for possible requests) :_____________________ 
 

Following parts I like to return (please amend reason for return) : 

Returned item(s) Quantity Reason for return? What you like us to do? 

   wrong delivery  
 wrong size (too small/ too big)  
 broken item 
 other: _______________ 

 payback goods value 
 new delivery (when item is damaged) 
 new delivery (when item is delivered wrong) 
 

   wrong delivery  
 wrong size (too small/ too big)  
 broken item 
 other: _______________ 

 payback goods value 
 new delivery (when item is damaged) 
 new delivery (when item is delivered wrong) 
 

   wrong delivery  
 wrong size (too small/ too big)  
 broken item 
 other: _______________ 

 payback goods value 
 new delivery (when item is damaged) 
 new delivery (when item is delivered wrong) 
 

   wrong delivery  
 wrong size (too small/ too big)  
 broken item 
 other: _______________ 

 payback goods value 
 new delivery (when item is damaged) 
 new delivery (when item is delivered wrong) 
 

Please note : For your refund we usually use the origin payment method of your order. It may happen that´s technically not 
possible. The refund will then be done by bank transfer. Please fill out your bank account details below. 
It is not possible to exchange the size of an item when ordered wrong. For this please return the wrong size and place a new order. 

Bank account details for refund  
Name of the account holder: 
IBAN : 
BIC :     
Name of the bank : 


